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Fruity Fun Facts

"As a ripened ovary of a 
seed plant, the tomato 
is technically a fruit.  
However, after the 
tomato went to court in 
1893, it became a 
vegetable by law.  Seems 
a 10% tariff was levied on 
vegetables but not on 
fruits, allowing tomatoes 
to enter the country 
duty-free.  The customs 
collector decided 
tomatoes were 
vegetables, the importers
sued, and the court 
decided it was indeed a 
vegetable in spite of 
botanical evidence to the 
contrary."

-Trivia, Conejo Press

New ITS 
Team
Members!
ITS is pleased 
to introduce four new 
additions to our growing 
family!   

Hans Stienmann    

Client Services 
Representative, II

Hans came to ITS looking 
for a great job, looking 

complement our traditional services and help us to achieve our goal of 
providing clients complete communication and technology solutions.  
Our recently updated web site highlights all of the benefits our new 
products and services offer. 

If you are considering making changes to your business communication 
or technology this year, whether it be by updating your phone services 
to reduce costs and overhead, outsourcing your IT services, or 
purchasing a maintenance plan for your existing phone equipment,  ITS 
has a solution for you.  We pride ourselves in our ability to provide 
businesses of all sizes the same personal, human service that is seldom 
found in our industry.  Our people know our clients and go out of our 
way to provide solutions for their most challenging issues.  Our goal is 
to not simply serve our clients, but to build and maintain lasting 
relationships with them.  Again, thank you for being an ITS client.   

Best regards, 

Sharon Woods 
President & CEO

Misconception: "Van Gogh actually cut off only a small piece of his 
ear lobe, not his entire ear."

Hot Tips for a Cold Economy

In this troubled economy, 
many businesses are looking 
at ways to increase 
efficiency and reduce costs.

At ITS, we have developed a 
way to help you in these 
turbulent times and keep 
your business running hot. 
It's as easy as opening your 
e-mailbox!  

ITS has put together a "Hot 
Tips" monthly e-mailing with the goal of providing our customers tips on 
how to save money or improve efficiencies in their business. 

Hot Tips are useful if you want to know how to save money, time and 
energy--and we all want that. You can look forward to a new tip in your 
email box every month. 

Here are some Hot Tips highlights from 2008:

� How to save money on hourly labor charges. 
� More alternatives for paying your bill 
� How to eliminate costly 411 charges 
� Password management

You can view the "Hot Tips" archive at www.its-omni.com/hottips











volunteering abroad, 
music, art, interior 
design, hiking, 
cooking, and soaking up 
the rain.   

We are thrilled to have 
Brenda as part of our 
Marketing Team! 
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