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Welcome to the June edition of ITS News! 

It's summer time and time for summer cleaning! And just like the house and 
yard, your business may need some cleaning too. In this issue, we include 
some ideas on how to clean and organize your computer, audit phone bills, 
to save some money, and prepare for a successful move.  

We hope you find the information in this edition of ITS News! useful and can
incorporate some of the ideas into your business practices. As always we 
appreciate your feedback and would love to hear more! 

Thank you for being a valued client and for reading our newsletter! 

 -Maureen Harsono, 

  Marketing Specialist 

Fun Facts :"Seniors who drink a cup of coffee before a memory test, score 
higher than those who drink a cup of decaffeinated coffee."  

                                                       -GreatFacts.com-

Letter from the President  

 
Summer is a great time to tackle tough clean-up 
projects around the office or work space. For many 
small businesses, summer may mean fewer people 
calling and clicking on your website (unless you are a 
vacation planner).  It also means it's little harder to 
reach the important prospect because they're on 
vacation. But slower business times should be used 
proactively to prepare you for the next burst of business 
coming your way. It is a good idea to tidy up your work 
environment, out of date paperwork and files waste 
space and slows you down. A clear and organized 

workplace can cut time and boost productivity. And speaking of files, is your 
online data organized and properly secured in the event of a disaster?  ITS 
has a disaster recovery solution that could help in this area. 

While organizing and dusting off items in the office, it is important to revisit 
business strategy and goals. Today's market is evolving too quickly to review 
your business strategies only once a year, you can use this slightly slower 
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Hi Jack !

Caller: "Can you give
me the telephone 
number for Jack?"

Operator: "I'm sorry, 
sir, I don't 
understand who you 
are talking about".

Caller: "On page 1, 
section 5, of the 
user guide it clearly 
states that I need to 
unplug the fax 
machine from the 
AC wall socket and 
telephone Jack 
before cleaning. 
Now, can you give 
me the number for 
Jack?"

Operator:"I think it 
means the 
telephone point on 
the wall, also known
as the "telephone 
jack".

New ITS 
Team
Members!
ITS is pleased 
to introduce three 
new additions to 
our growing 
family!   

time of year to review your goals. What has changed? Are your initial goals 
still relevant? Are you on track to meet your targets? Are you looking for 
technology upgrades to help improve productivity?  ITS has a number of 
technology offerings that could help improve productivity while perhaps 
saving you money as well.  We are offering a free Communications Evaluation 
for existing customers to help identify areas for improvement or streamlines. 

Another idea for the summer months is to hire an intern for extra help. 
Students are looking for the opportunity to showcase their talents and 
hopefully jumpstart their careers. Hiring an intern can greatly increase the 
productivity of your company. You can check the local colleges or high 
schools for qualified candidates. 

We hope you find these ideas as well as the other ideas throughout this 
edition of ITS News! helpful.  Until next time. 

Best regards, 

Sharon Woods 

President & CEO 

Jokes : What has a thousand ears but cannot hear ?

A Cornfield

Spring Clean Your Computer   

Have you ever cleaned your computer 
and its components? Most don't think to.  
But cleaning your computer and its 
various components can keep them in 
good working condition and can actually 
prevent the computer from spreading 
germs. Granted, it may not be as easy as 
using soap and water on your dishes 
tonight, but it's not as hard as you think.
Here are some general guidelines that 
should be followed when cleaning any of 
the components or peripherals of a 
computer, as well as a few maintenance 
tips.

� Never spray any liquid directly on the device. If you need to use 
some kind of liquid, spray it on the cloth first and then wipe the 
component.

� A vacuum is a great tool for cleaning the vents on the outside of 
your computer. But NEVER use one on the inside. They generate a lot 
of static electricity that could damage the delicate components 
inside your computer case.

� Always turn the device off before cleaning it.
� Never get any circuit board damp or wet.
� Be careful not to disconnect any plugs or adjust any knobs or controls 

while cleaning.
� When cleaning fans, be sure to hold the fan in place or put 

something in the way to keep the fan from spinning. This could cause 
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