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Collecting and managing the database for today's telephone lines is a 
complex and time consuming task, but also a critical one.  If it is not 
properly managed, phones will not work as expected at the new of 
location. ITS can help manage the process to insure everyone has a 
working phone the first day! 
  
Here are a few helpful tips: 

1. Contact ITS to request a move for your local services to your 
new location 3-4 weeks prior to your move.  

2. When calling be prepared to provide us with the exact date 
and time in which you want your services moved.  

3. Keep in mind that when moving DSL, the DSL service at the 
new location will not be activated until 3 to 5 business days 
after the phone line has been activated at the new location. 
ITS has other solutions for you if this is a problem for your 
business.  

4. Remember to take your DSL modem and filters with you to 
the new location.  

5. Anticipate down time, when moving phone lines to a new 
location and remember there is a period of time that you will 
completely lose dial tone until the lines are activated at the 
new location. 

  
With a little planning, ITS can help make sure that your move will be 
as smooth and painless as possible.  But I can't lie to you:  Moving is 
stressful, but hopefully with these tips, it will be a little less so. 
  
- Tina 

 

Ribbon Cutting & 
Open House 

On September 12th 
ITS celebrated its new 
location by opening 
the doors to 
customers, vendors 
and business 
partners.  Over 80 
people, including 

members of the Simi Valley Chamber who assisted with the Ribbon 
Cutting Ceremony, attended the event.  Everyone enjoyed hors 



Cutting Ceremony, attended the event.  Everyone enjoyed hors 
d'oeuvres, refreshments and ITS Travel Mugs that were handed out 
as appreciation gifts.  Sharon Woods, President & CEO gave a short 
speech thanking everyone for attending and recognizing how the 
community and employees have played such a major role in the 
success of ITS.   

  

  

  

  

Caterers' serve 
Open House 
attendees hors 
d'oeuvres  
  

  
  

  
  

 
  

  

  

 The move to the state of the art new corporate headquarters is an 
accumulation of over six months worth of work in design and 
construction from a vision Sharon had for the company.  That vision 
being an open workspace where employees can collaborate and 
serve customers in a dynamic and automated environment.  The 
move towards a completely automated workplace is driven by 
Sharon's vision for ITS to be a upstanding corporate citizen and 
support the environment by going "GREEN."   The facility pictured 
below is truly state of the art and houses not only a gym for 
employees to work off stress and stay fit, but a beautiful lounge area 
where employees can relax, collaborate, and celebrate. 
  



  
  

Front Lobby 
view the of 
open 
architecture 
office 
environment at 
ITS' new 
Corporate 
Office.  
  
  
  

  
  
  
  
  

  
  
  
 ITS Employee 
lounge area  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

ITS Employee 
gym  
  
  
  
  
  
  
  
  
  



WIN lunch for 
everyone in 
your office!  
  
Hurry, offer expires:  
November 15, 2007 

To show our committment and enthusiam for Project GREEN, sign 
up for e-bill by November 15th and be entered into a drawing to win 
a free catered lunch for everyone in your office.  It's quick and easy 
to sign up, simply call 800-876-4ITS and say "sign me up for e-bill!"  
  
Winner will be drawn at random by an ITS Executive and will be notified by phone on November 16, 2007.  
Winning company will be announced in the next issue of ITS News!.    One entry per client.   Value of lunch not 
to exceed $300.00. 

  
 


