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Hot Tip #26

ITS' Client Referral Program
Refer a business associate and receive a
credit on your phone bill!

In today's economic times, small business
owners are constantly looking for ways to
receive the best possible product or service,
while keeping their overhead expenditures
down.

Telecommunications is often an area that can
be manipulated to ensure the greatest value
has been added to the daily operations of a
business, while maintaining costs. The next
time that a friend or family member asks you for [
advice about this area of their business,
consider recommending ITS as their complete
communications provider and experience these =
benefits...

Refer a Friend and:

e Receive a credit on your phone bill for the amount of the referred customers first full
month bill (less any set-up fees and taxes) for every referral that becomes a *new client.

e Be confident that the clients you refer will receive the same quality telecommunications
and/or networking services that you've experienced.

It's an easy way to save money on your bill while simultaneously helping your friends, family and
business associates, who own or manage a business, to improve their communications system.
So refer a client today!

Further questions about our Client Referral program? Please contact a client relations
representative at 800.876.4ITS (4487) or visit http://www.itstelecom.com/overview.htm for more
information.

*New Client, for the purpose of this program, is defined as a new client who signs up for one of the eligible products or services for a
minimum two year term.

$20 Gift Cards to Celebrate 20 Years!

To help celebrate our 20th Anniversary, ITS is randomly selecting customers to receive a $20 ITS Gift
Card each month! Winners will receive the Gift Card included with their bill, so be sure to check yours!

Congratulations to the following randomly selected clients who received a $20 giftcard with
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their Demember statement!

Allied Fence- Lompoc, CA
Musson International- Northridge, CA
Braiza Services- Simi Valley, CA
Law Offices of Robert Cucher- Los Angeles, CA
Nationwide Automated Systems- Calabasas, CA
Pacific Coast Court Reporter- Woodland Hills, CA
Bank of America- Simi Valley, CA
Cypress Management - Los Angeles, CA
PuroFlux- Simi Valley, CA
Ragus and Associates - Pasadena, CA

Also, congratulations to this randomly selected "Customer of the Week" Gift Card winner -- in
appreciation of your loyalty and celebration of our 20th Anniversary!

Maxwell Noll- Pasadena, CA
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ITS realizes that these days all businesses are looking for ways to save money and improve efficiencies. In response to this, ITS has put
together this Hot Tips mailing with the goal of providing our customers tips on how to save money or improve efficiencies in their
business. You can look forward to a new Hot Tip in your mailbox every month.

At ITS, we truly value our customers and are committed to helping you with your communications and networking solutions by being your
telemanagement expert so that you can focus on what you do best and not worry about technology getting in the way. If you have ideas you
would like us to explore further or would just like to send us feedback, please send an email to HotTips@its-omni.com.
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