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Hot Tip #25

Voice PRIs, Data Circuits &

Integrated Circuits
Connectivity at its Greatest!

FiOS. U-Verse. VolIP. Voice PRIs. Data
Circuits. With all of the new buzz words
circulating lately, you may be beginning to
wonder if your business is taking full
advantage of the latest technologies. Afterall,
in this day and age, business
communications are primarily done over the
internet. Everything ranging from sending
email, making phone calls, attending virtual
meetings and a slew of others, all conducted
online, make your internet connection the
lifeline of your business.

With that being said, take a moment to look at your own internet connection and determine if its
gualities match your business' needs. How quickly can you access the web? A slow connection
and insufficient bandwidth are both great reasons to consider a circuit for your business. Check
out some other benefits of T1 circuits:

e Reliable: Fast and responsive for mission-critical uptime and performance

e Priority Routing: T1 traffic is prioritzed on the nationwide network

e Expert Support: Specialized T1 service team available to you 24x7x365, providing priority
response time

In addition to these benefits, circuits are available in a variety of types to ensure you receive a
customized solution for your specific communication and connectivity needs. Does your
business have a high volume of calls? A voice PRI allows for 23 simultaneous calls with
unparalleled, clear quality. Need more bandwidth? Consider a dedicated circuit, with speeds
guaranteed from 1.5 MBPS and up. Or, if your business is ready to move to VolP, customize a
solution with an integrated voice and data circuit.

ITS has extended its circuit promotion! Between now and December 31,2010, clients who
purchase a new voice PRI or integrated circuit will receive 20,000 FREE local minutes per
circuit/per month, for the entire term of the agreement. With the prices of bandwidth dropping,
now is the best time to look into a circuit for your business!

Not sure whether or not your business would benefit from a T1, or which would be right for you?
Please call 800.876.4ITS (4487) for a communication system analysis today!

$20 Gift Cards to Celebrate 20 Years!
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To help celebrate our 20th Anniversary, ITS is randomly selecting customers to receive a $20 ITS Gift
Card each month! Winners will receive the Gift Card included with their bill, so be sure to check yours!

Congratulations to the following randomly selected clients who received a $20 giftcard with
their November statement!

Derma E.- Sterns Products- Simi Valley, CA
Simi Housing Investors- Simi Valley, CA
Jim Marshall Insurance Agency- Los Osos, CA
AJ Longo & Associates- Pasadena, CA
PW Gillibrand- Simi Valley, CA
Jackson Engineering- Chatsworth, CA
Renee Gordon- Westlake Village, CA
Landscapes Unlimited - Petaluma, CA
Contour Entertainment - Van Nuys, CA
EJ Downing Ent. - San Luis Obispo, CA

Also, congratulations to these randomly selected "Customer of the Week" Gift Card winners -- in
appreciation of your loyalty and celebration of our 20th Anniversary!

MHI- Pasadena, CA
Jano Graphics- Ventura, CA
Many Mansions- Thousand Oaks, CA
King Property Management- Los Osos, CA
Ben's Computer- Grover Beach, CA
Air Contorlled Environments- Thousand Oaks, CA
Kensington Land Group- Pasadena, CA
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Call 1-800-876-4ITS

Integrated _
Telemanagement mention promo code: 1TS2020-1
Services, Inc. A" offer expires 12/30/10

ITS realizes that these days all businesses are looking for ways to save money and improve efficiencies. In response to this, ITS has put
together this Hot Tips mailing with the goal of providing our customers tips on how to save money or improve efficiencies in their
business. You can look forward to a new Hot Tip in your mailbox every month.

At ITS, we truly value our customers and are committed to helping you with your communications and networking solutions by being your
telemanagement expert so that you can focus on what you do best and not worry about technology getting in the way. If you have ideas you
would like us to explore further or would just like to send us feedback, please send an email to HotTips@its-omni.com.
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