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Hot Tip #21

Beat the Heat this Summer!

Summer is finally upon us and that means
scorching hot weather is not far behind!
Extreme temperatures often result in power
outages leaving your business without
electricity for hours at a time. These
interuptions in service can range from a slight
inconvenience to a complete disaster-
depending on the preparedness of you and
your business. Such outages can mean the loss
of phone service, the lifeline of your
business.

ITS Can Help You Keep Your Cool with our VolP Solution

Voice over Internet Protocol provides a variety of enhanced features to your
businesses communication system. In the event of a phone outage, phone calls can be
forwarded to your cell phone or any other phone of your choice so that your business
can continue running smoothly. *Check out some of these other benefits that VolP can
offer:

3-Way Calling

Call Waiting(w caller ID)/Cancel
Simultaneous Ringing

Call Transfer

Visit http://www.itstelecom.com/voip.htm for more information!

Or call our Client Services team at 800.876.4ITS (4487) today!

*Keep an eye out for next month's Hot Tip for more ways to keep your cool with HOT VolIP Features!

$20 Gift Cards to Celebrate 20 Years!

To help celebrate our 20th Anniversary, ITS is randomly selecting customers to receive a $20 ITS Gift
Card each month! Winners will receive the Gift Card included with their bill, so be sure to check yours!

Congratulations to the following randomly selected clients who received a $20 giftcard with their June
statement!
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Blue Ridge Pickin Parlor - Ventura, CA
Edna’s Bakery - San Luis Obispo, CA
Edna’s Bakery - Oxnard, CA
Audio Insider - Simi Valley, CA
SLO Insurance - San Luis Obispo, CA

Also, congratulations to these randomly selected "Customer of the Week" Gift Card winners -- in
appreciation of your loyalty and celebration of our 20th Anniversary!

Dean Basler Farmers Insurance - Ventura, CA
Wald, Ruhnke & Dost Architects, LLC. - Monterey, CA
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ITS realizes that these days all businesses are looking for ways to save money and improve efficiencies. In response to this, ITS has put
together this Hot Tips mailing with the goal of providing our customers tips on how to save money or improve efficiencies in their
business. You can look forward to a new Hot Tip in your mailbox every month.
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At ITS, we truly value our customers and are committed to helping you with your communications and networking solutions by being your
telemanagement expert so that you can focus on what you do best and not worry about technology getting in the way. If you have ideas you
would like us to explore further or would just like to send us feedback, please send an email to HotTips@its-omni.com.
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