
Easy Install Guide AC-211

Welcome to your new high-speed Internet phone 
service, a truly unique way to communicate. 
To start using your service immediately, 
follow the easy steps for installation and use. 
Your start up kit includes: 

5-volt Power Adaptor Ethernet CableDevice (ATA)
(AC-211 or 201)

LED Label Description
LINK / ACTIVITY

WAN Your DSL or Cable modem is active.

LAN Local Area Network (e.g. to your computer or router) is 
active.

STATUS

Mgmt ATA is communicating with the network.

Voice Steady glow indicates that the ATA is finished configuring 
and will make and receive calls. 

Ready Blinking indicates that the ATA is properly configured.

Power Steady glow means that the power is on.

Port Label Description
PHONE PORTS

Life Line If your broadband connection is “off-line”, you can make 
calls using your active traditional phone line as a back-
up. To activate this function, connect a phone cord from 
your wall phone jack to Life Line port (remember NOT to 
connect a phone cord from the wall into the ports labeled 
“Phone 1” or “Phone 2”). Note that you would be subject 
to any usage charges from your regular phone company 
for these calls. If you cancel service with your traditional  
phone company, this port will no longer function.

Phone 1 Steady glow indicates that the link to your Local Area 
Network (e.g. to your computer or router) is active. 
Blinking indicates activity over that link.

Phone 2 This port will not be operational unless you activate a 
2nd line. Please DO NOT connect Phone 2 to a live 
telephone wall jack. Doing so will result in damage to 
the ATA.

ETHERNET PORTS

LAN Connect your computer or router to this port.

WAN Connect your DSL or cable modem to this port.

Power Use only with the included power adapter. 

ATA - Front Panel ATA - Back Panel

IMPORTANT
Follow the instructions in this guide step 
by step and in the exact order presented.
Prior to proceeding:
Make sure your Cable/DSL Internet connection is 
working. If your Internet connection is not working, 
please contact your internet service provider to 
resolve this issue.
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!
DSL users, if you are required to enter a User Name & 
Password to access your DSL service, please read the 
section “Enabling PPPoE” in this guide. Your DSL provider 
can tell you if this step is necessary. 

DSL users who are not required to enter a User 
Name & Password as part of their normal DSL 
experience should follow the basic installation 
instructions.
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