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Telemanagement
Services, Inc.

Complete Communications Since |990

Inquiry Address

Please send all written requests to
thlS address. ITS-Integrated Telemanagement Services, Inc.
4100 Guardian Street, Suite 110

Simi Valley, CA 93063 Intesrated
8 487) Contact Number and Telemmanagement
Wi, itS-omni.com Services, Inc.

Our Website Address

HNIFPSHIT105#229128 Account Number: 100001
|_‘r.

Invoice Number: ==

when calling in.

Visit the ITS Customer Portal at
www.its-omnl.comlogin

ITS Bulletin Board
Important client
notifications, new
product information
and special offers are
listed here.

Billing Summary

Telegom Chary

For Your Information Billing Summary

costs.

New from ITS...

VolIP for Business
bundle starting at $49.95

See insert for more details...
Paxes and Surcharges:
[ Total Due

£7 ¢

Adjustments
SO0

| Balance Forward |
SAL MY

Bill Date
0520

Payments Current Charges

08 %0000

Bill Date
Charges, payments, adjustments put payment bue Upon Receipt

prior to this date are for this invoice. For billing inquiries, please call 800-876-4487 between Bam-Spm, M-F
Please detach and return with payment

Invoice Due By
Due upon receipt.

Total Due | Remittance Amount |

Ineegrated | Account Number | Involce Number |

m\w . GLOOO0 TS | 220126
Remittance Stub
Return this portion with
your payment.

Late After |

Mail Paymenls Lo: remittance.

ITS — Integrated Telemanagement Services, Inc.
P.O. Box 188
Simi Valley, CA 93062-0188

[ L T A I T T [N IR R A R A We appreciate your business!

Summary page

This summary page is mailed monthly. Additional pages can
be viewed by logging on to the Client Web Portal.

Register: http://www.its-omni.com/register.html

Login: http://www.its-omni.com/login.html

Understanding Y our Invoice

The following information breakouts will help
you understand our ITS invoice. For additional
questions, please contact Client Services at
800-876-4ITS. Thank you for choosing ITS.

- Account/Invoice Nos.
Have these numbers handy

A quick glance at your

I'g 91000019 - ITS Test Account ***
e =

=~ = ol
All of Your Locations

Billing Date: 09052008

Locations (optional)
This is a summary of
charges and taxes for
designation service
locations.

Invelce number: 233600

Location Summary 4

Location Identifier
Each location identifier will have a summary
and detail of charges & taxes.

Recurring Charges: TP Telephony (555) 555-ssssVIONthly Recurring Charges (By location is optional.)
Line type and line and feature charge.

Plan Name & Term

One Time Charges ©®ne Time charges
New set-up charges, :
prorations, Client
Consulting and Other
Carrier Charges (i.e.
AT&T/Verizon) and
DSL Charges.

Local Calla: IP Telephony (555) 555-9995 4— Local & L ong Distance Detail

Long Distance: IP Telepheny (55%5) 555-99994

Remittance Amount
Please indicate the payment
amount included with your

Taxes

Regulatory Taxes and Surcharges:

Page 2 of Your Invoice Page2 of 3

Prorated Charges on Your First Invoice

ITS invoices your service charges one month in advance. Your first invoice will be larger than a normal invoice
as it includes service charges from the first day you start service with ITS through the end of the following
month. The prorated charges begin on the day you started with ITS and the charge is listed under One Time
Charges. Your future invoices from ITS will NOT include prorated charges and will reflect a normal one-
month service charge excent in the case where new services have been added.



